UNION
SETTLEMENT 1
ASSOCIATION

CREATIMG INITY IW EAST HARI

EMPLOYMENT OPPORTUNITY

Union Settlement Association, established in 1895, is one of the largest social service
agencies in East Harlem. The agency provides childcare, after-school programs, youth
development, college preparation, adult education (including ESL and GED), programs
for the elderly, mental health services, and more. Union Settlement has approximately
400 dedicated employees who work from 18 different sites to serve over 13,000 local
residents each year. In addition, two related entities — Union Settlement Home Care
Services and Union Settlement Federal Credit Union — offer complementary programs
and services to the community. For additional information about Union Settlement,
please visit our website at www.unionsettlement.org.

Position: Outreach Worker
Department: Senior Services

Reports to: Director of Senior Services
Hours: Part-Time

Position Summary:

Under the supervision of the Director and Assistant Director, the Outreach Worker will
be responsible for developing and implementing strategies to increase the visibility and
utilization of Union Settlement Senior Services within the East Harlem Community. This
position is funded for one year and will focus on Senior Center usage.

Responsibilities:

e Engage in direct outreach efforts on a regular basis in the East Harlem Community.

e Develop outreach materials such as brochures and fliers to be used throughout the
community in outreach efforts.

e Identify organizations and locations within the community where outreach can be
most effective; develop various strategies to target outreach at these organizations and
locations, as well as throughout the community in general.

e Visit each Senior Center regularly. Gain familiarity with programming strengths and
tailor outreach strategies and materials to focus on strengths and new innovations at
each center.

e (ollaborate with Senior Services staff to develop and plan program innovations based
on research and experience gained during outreach efforts.

e Develop and maintain liaisons with other agencies, as appropriate, to collaborate in
outreach efforts.

e Represent Union Settlement in community and inter-agency activities, as assigned by
the Director.

e Attend appropriate training programs as requested by Senior Services Director.

e Additional duties as assigned by the Director.



Qualifications:

e Bachelor’s Degree in Social Work, Human Services, or related field desired; or two
years of college and two years demonstrated experience working with aging
populations.

e Bilingual (English/Spanish) required.

e Excellent computer skills.

e Excellent organizational ability, time management, and interpersonal skills.

To Apply:

Please send Cover Letter, Resume, Salary Requirements, and References to:
hr@unionsett.org

Please indicate Outreach Worker in subject of e-mail.

UNION SETTLEMENT ASSOCIATION IS AN EQUAL OPPORTUNITY EMPLOYER



